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Welcome Wireless Users!

Calais Regional Hospital (CRH) is pleased to offer free public wireless service (CRH-Public-WiFi) to our physicians, patients, and guests. CRH does not provide the Internet device.

You will need a wireless network card in your device to connect to the Internet.  For your convenience, connectivity is available throughout the hospital including patient rooms and visitor waiting areas. 

We ask that you be courteous to other patients and visitors when using your device. Please keep the volume muted or use headphones.  Refrain from surfing in a manner that is disruptive, harmful, potentially offensive to others, or that may be construed as harassment.

Please Note: Since this is a free service, CRH does not provide technical support for your device or connectivity. No CRH-owned devices, including printers, may be used.
Is my connection secure?
No.  This public wireless Internet access provides open, unrestricted, and direct access to the Internet. Your use of the CRH public wireless Internet connection is at your own risk.
Disclaimer

CRH is not responsible for the content of the Internet and cannot guarantee that the information found online is accurate or factual.

CRH is not responsible for sensitive information communicated through this public wireless connection, such as credit card, personal data, or banking information, etc. Please be sure that your device’s anti-virus and firewall software are up-to-date.

CRH assumes no responsibility and shall not be liable for any loss of data, damage, or viruses/malware that may infect your device on account of your access to, or your downloading of any materials from websites.

CRH assumes no responsibility or liability for physical damage to, or theft of your device.

CRH cannot guarantee that your hardware or software will work with the hospital’s wireless connection.

Any restriction or monitoring of a minor’s access to the hospital’s public wireless network is the sole responsibility of the parent or guardian. 

Respect all copyright laws and licensing agreement pertaining to material obtained from the Internet.

If you have problems accessing the Internet over the wireless connection, our staff cannot assist in making changes to the user’s network settings or perform any troubleshooting on your device. You should refer to the owners’ manual for your device or other support services, offered by your device manufacturer.
Protect Yourself!

Anytime you are connected to the Internet, you are prone to security risks. Following the tips below will help you minimize some of them.

1. Be cautious when filling in personal information (name, Social Security Number, credit card info, etc.) on websites. Your identity can be easily stolen over the Internet if the website does not have built-in security. Always check for the padlock symbol at the bottom of your browser that indicates secure sites.

2. Do not download files from the Internet unless you are certain that the files are from a safe source.

3. Do not open email attachments from senders that you do not know. Even if you do know them, make sure the attachment is safe before opening it.
4. Prior to using the CRH-Public-WiFi network - Install virus protection software and keep it up to date. Insure that your device has the latest security updates from the vendor (i.e. Microsoft)

5. Do not leave your wireless device unattended.

Frequently Asked Questions About Wireless

What is wireless Internet access?

Wireless Internet means that you can access the World Wide Web without any cables, using radio frequencies to provide access between your device and the Internet.

Do I have to pay for wireless Internet access?

No. Our wireless Internet access is free for our physicians, patients and guests.

Where can I access this service at Calais Regional Hospital?

As long as you are within Calais Regional Hospital’s main building you can quickly and conveniently access the Web.
What hardware and software will my laptop need?

A wireless network card is required to connect. It is a piece of hardware that either came installed on your device, or that can be installed after purchase.

Where can I get a wireless card?

Most computer/home electronic stores are either able to sell and/or install wireless cards.

Do I have to own a certain kind of computer to access this service? - No.

You will need a portable computer (laptop or tablet) or a handheld Personal Digital Assistant (PDA) with a standard Internet browser, as well as a wireless compliant 802.11b Ethernet card. While some devices have Ethernet cards built in, others have them installed in an expansion slot.

Will I be able to access my personal or corporate e-mail?

Yes. However, you may need to contact your Internet service provider or company for special instructions.

How fast is this service?

CRH provides a 1.5mbs connection that is 28 times faster than dial up access. Depending on the number of users on the network, your performance may vary.









